
During this period of uncertainty 

for us all, Gallagher Holiday and 

Home Parks is here for you. With 

unprecedented action being 

taken across the UK, our team 

is continuing to work with the 

parks in the holiday & residential 

industry to keep updated  

with developments.

At this time we thought it a good time 
to share some information with you as a 
Gallagher customer for your Holiday  
Home Insurance: 

What do I have to do whilst my park is closed 
in relation to protecting my Holiday Home?

We are seeing and hearing many providers of 
Holiday Home Insurance having to increase 
the cover provided in their policies in relation 
to units being left unoccupied, to ensure that 
peoples holiday homes remain covered during 
this period of parks being closed. You will be 
pleased to know that we are not aware of any 

such restrictions within your policy reducing 
or withdrawing cover whilst your unit is not 
being used at this time.

We are currently outside of the drain down 
period* meaning there is no requirement for 
the water to be turned off whilst the park is 
closed, although we are aware that many parks 
may have switched the water off to units to 
provide further protection whilst the parks are 
closed. Whether this is the case for your park 
or not, the cover in place does not require the 
water to be switched off at this time.

What is the importance of remaining insured 
whilst my park is closed?

Just like when a park is in the off season 
and closed this can often be the time when 
incidents leading to claims can occur whether 
they be weather related or accidental  i.e 
electrical fault or burst pipe.

When you are using your Holiday Home these 
things are not necessarily less likely, however, 
identifying the problems and preventing 
further damage is much more likely because 
you see and hear any problems.

FAQs
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Unfortunately, at a time when many of us  
are all pulling together, there will always be  
a minority of individuals who will attempt  
to take advantage of any situation and 
thieves and vandals may target holiday 
homes or parks. 

Remaining insured during the period is very 
important and being insured via the park 
recommended insurance scheme means that 
you have the comfort that we continue to 
work with your park ensuring they continue 
to have support to make temporary repairs or 
take appropriate action to help prevent further 
damage to any holiday homes.

What to do if you need to contact us?

We continue to work with your park to 
ensure that your holiday home remains safe. 
In the event your home is damaged your park 
is able to liaise with us to secure your unit 
and commence repairs (once repairers are 
able to start work/obtain parts).

The Gallagher Holiday and Home Parks team 
is now working from home in line with the 
direction that has been given by the UK 
government, you can still contact us by phone 
and email: -

Please contact your Park office, if you want to:

• Arrange Cover

• Make changes to your policy

• Update your contact details

• Renew your policy

Please contact our Consumer team by 
emailing uk.holidayhomes.consumer@ajg.com 
or calling us on 01452 801703, if you have  
any questions about your policy. 

If you want to make a claim or have any 
questions about an existing claim, please 
contact our Claims team by emailing 
uk.holidayhomes.claims@ajg.com or  
calling us on 01452 801701.

If you haven’t already provided your 
park with your current email address 
and mobile number, please do so as it 
will make it easier for us and the park to 
keep in contact with you.

This note is not intended to give legal or financial advice, and, accordingly, it should not be relied upon for such. It reflects underwriter’s 

position as at 21/04/2020 but you will recognise that matters concerning Covid-19 are fast changing across the world and we may issue further 

guidance in time. This note has been prepared for Gallagher, Holiday and Home Parks and should not be distributed to any third party. Should 

you require advice about specific insurance arrangements or specific claim circumstances, please email uk.holidayhomes.consumer@ajg.com
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